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ITYBJIMYHASA OPEPTA
0 3aKJIIOYEHHH J0r0BOPAa HA 0KA3aHHE TOCTHHHUYHBIX YCJIyr
PECIIYBJIMKA ABXA3USA

1. O0uMe moI0KeHus

JlaHHBIN TOKYMEHT SIBIIAETCS O(UITHAIBHBIM MIPEIOKeHHEM (myOonraHoi odeproii) OdiecTBa ¢
OrpaHHYeHHOI 0TBeTcTBeHHOCTHIO «OceTns», MTHH 11015280 KIIII 111001951 (nanee no Tekcry
OO0 «Ocetusi»), B nanbHEWIIeM HUMeHyeMoro VICromHuTeNnb, U COJEPKHUT BCE CYIIECTBEHHBIE
yCIIOBUSL OpOHUpPOBaHUS, OIJIaThl W TpeaocTaBiieHUss HomepoB mnorpedutensm B Cpencrse
pasmenieHus - orene «lI 'peiic AkBa Buiay.

B cootBerctBUU ¢ myHKTOM 2 ctathu 4 ['paxknanckoro Konekca Pecriybnuku A6xaszus (I'K ) B
CIIy4ae MPUHATHS M3JI0KEHHBIX HIKE YCIOBUU W OIJIAThl YCIAYT IOPUANYECKOE JHIO (B TOM YHCIIE
3aKJIIOYMBILEE OTJENIBbHBIN JOrOBOp Ha OIuIaTy yciayr McnomHuTeno B MHTepecax TPEThbUX JIHI) WU
buznueckoe MU0 (IeHCTBYyIOLIee B CBOMX HMHTEpEcax WIM B HMHTEpPECcax HECOBEPIIEHHOJIETHUX

neteit), NpOM3BOJMAIIEE aKIENT (NPUHATHE) JaHHOM OQepThl, CTAaHOBUTCS 3aka3uukoMm (B



COOTBETCTBUU ¢ MyHKTOM 3 ctathl 4 'K aknenTt odepTshl paBHOCHIICH 3aKIIOUYCHHUIO JOTOBOpPA Ha
YCIIOBHSIX, U3JIOKEHHBIX B 0epTe).

B cBsi3u ¢ BBINIEU3TI0)KEHHBIM, PEKOMEH/IyEM, BHUMATEILHO O3HAKOMUTHCS C TEKCTOM JIaHHOU
nyOnuuHOM odepThl M B cliydae, eclid Bbl HE COMTacHBI ¢ KakuM-IHOO MyHKTOM Bbl Moxere
OTKa3aThCsl OT MPUOOPETEHHUS YCITYT.

Ucnonmautens — OO0 «OceTusi» OCYIIECTBISET MPEAOCTABICHHE TOCTUHUYHBIX YCIIYT, 3aKIIF0YaeT
JIOTOBOP Ha OKa3aHHWE TOCTHHUYHBIX YCIYr HaceleHHI0 Ha Tepputopuu CpeacTtBa pa3MenieHus -
orens «I'pefic AkBa Buinay pacmnonoxenHoro no aapecy: Pecryonuka AGxasus,

r.Cyxym, yin. Kazaubsa, mp.l, mom 30, ¢ mo0biM JeecioCOOHBIM (PU3UYECKUM JIUIIOM WU
JIEHCTBYIOIIMM IOPUIUYECKUM JIUIIOM, UMEHYEMBbIM 117151 11esieit [loroBopa «3akazuuky, U MPUHSIBIIUM
YCIIOBUS HACTOSAIICH 0(epThI ITyTEM COBEPIICHUS JCHCTBHM, YKa3aHHBIX B pazaene 4, .. 3.5., 6.5 u

6.14. Ha HUKE TIEPEUYHCIICHHBIX YCIIOBUSX.

2. TepMI/IHbI U OoNpeacJICHUsl, UCITOJb3YEMbIC B HACTOALIEM TOKYMEHTE:

«Odepra» — HacToAMMN JOKYMEHT TyOnnuHas odepTa o0 3aKJII0UEHUH JoroBopa Ha okazanue OO0
«OceTus» TOCTHHUYHBIX U COMYTCTBYIOIINX YCIYT.

«Axkuent ogeprs» — TMO0NHOE U 0€3BO3BpaTHOE NPHUHATHE O(EPTHl METOJOM BBIIOJHEHUS
NeNCTBUH, YKa3aHHBIX B paznene 6.5,6.14 nannoii odeptol. AkiienT odepTsl npeamnonaraeT JJorosop
odepTtsl. «Jorosop opepTh» — n0roBop MexAy McnonHutenem u 3akazqukoM Ha MPeI0CTaBICHUE
YCIIYT, KOTOPBIMA 3aKIIF0YAETCs TOCPEICTBOM aKIenTa OpepThl.

«Caiit» — Wweb-caitit Mcnonmaurens mo aapecy: www.grace-aquavilla.ru, a Taxke web-caiTbl
MapTHECPOB I/ICHOJ'IHI/ITCJU[, TPEThUX JIML, IMPHUBJICKACMBIX HcnonnureneM K BBIITOJIHEHUIO ycCiayr mo
HACTOSIILEMY JIOTOBOPY, cojepkamue uHdopMmanuio o6 Yciayrax, mopsike M crnoco0ax oOIJaThl
VYenyr, a Takxke o [IpaBunax monbp30BaHUs YCIIyTaMU.

«3aka3zunk» — moboe puznveckoe WM IOPUANIECKOE JIHUII0, OCYIIECTBIISIONIee 3aKa3 yCayr yepes
DNEeKTPOHHBIE KaHAIBI MPOJAX B Moyb3y [loTpedburens.

«IToTpeduTenb» — TpakIaHWH, HUMEIONIMA HaMEepeHUEe 3aka3aTh WM MOpHoOpecTH IHOO
3aKa3bIBAONIMM, MPHOOpETaoMUil U (MJIM) UCTIONb3YIOMUNA TOCTUHUYHBIE YCIYTH UCKIIOYUTENHHO
JJI1 TAUYHBIX 1 UHBIX HYKI, HE CBA3aHHBIX C OCYIIECTBIICHUECM HpG}IHpI/IHI/IMaTeJ'II)CKOI\/’I JACATCIIbHOCTH,
«HUcnoanurtenb» — npaBoobnagarens Cpencrsa pazmenieHus (0Temns).

«bpoHupoBaHue» — TMpenBapuTebHOE OPOPMIICHHE 3aKa3a Ha YCIYTH pa3MENIeHUs ¢ mepenadei

3asBKHM Ha OpOHUPOBaHKE Yepe3 DIEKTPOHHBIEC KaHAIbI TPoAax McrnomHuTes.



«"apanTupoBaHHOe OpPOHMPOBaHMe» — OPOHUPOBAHUE HA YCIOBUSX 00s3aTENIbHOM MpeoIaThl,
0 KOTOPOMY MOCTYIIIIO MOATBEPKICHIE O OPOHUPOBAHUH.

«3asiBka Ha OpoHupoBaHHe» (majee — 3asiBKa) — JOKYMEHT, OTOOPaKAIOIIMK MOAPOOHYIO
unpopmanuio o Ilorpeburene, coxepxammii cBegeHHs 00 yciyrax, 3aKa3blBaeMbIX —JUIS
[Torpeburensi, a Ttakke HHPOPMANHIO O OPOHUPOBAHUKM HOMEPOB (YCIYT), HAMpPaBIISIEMbII
3aKa3yrKoOM M0 aIpecy AEKTPOHHOU MoUThl VICIOMTHUTENS UM UHBIM 00pa3oM.

«IloxTBep:knenue o 6GponnpoBanun» (najaee — [lonTBep:kIeHne) — MHGOpPMALIKS O BOBMOXKHOCTH
WcnonauTens oka3ats yciyru [loTpeduTtento mo mosxydeHHoM 3asBKe.

[ToaTBepkIeHNE TOKHO COJEPKATh CIEAYIONIYI0 MH(OPMAIMIO: CBEIEHHUS O IMPEI0CTaBIIEMOM
OpoHM (HOMEpax, KaTeropuu, IIeHE pa3MEIIeHUs U TMEpPHOoJe MPOXKUBAHUSA, MEPEUYECHb YCIYT,
BXOJIAINX B IIEHY HOMepa (MecTa B HOMepe) U IepeueHb, U IIEHY UHBIX IIATHBIX YCIYT, OKa3bIBAEMBIX
UCTIOJTHUTEIIEM 32 OTJENbHYIO IIJIaTy, YCIOBUS UX MPHOOPETEHNUS U OILJIATHI, CIUCOK MPUOBIBAOIINX
TOCTEH a TakXKe MPOYHe YCIOBHUS OKa3aHWsS TOCTUHHYHBIX YCIIyT. JlaHHas nHpOpMaIus MOXeT ObITh
nepeaana myreM oOMeHa JIEKTPOHHBIMU COOOIICHUSIMU 110 a[Ipecy JIEKTPOHHON TOYTHI.
«CpencTBo pasMelieHUs1» - OTe€lb, T'OCTUHUYHBIM KoMmIiulekc uian CpeacTBo pa3MelieHus,
MpeHa3HAYEHHBIN JUIsl OKa3aHUsl TOCTUHUYHBIX M MHBIX JONOJIHUTENbHBIX yciyr McnonHurenem, a
HMEHHO:

Orenb , pacnioyioxkeHHBIN Mo aapecy: Pecnyonuka A6xaszus, r. Cyxym, yiu. Kazauss, np.1, nom 30,
UCHOJIb3yeMbIl VcTionHuTenem i NpeoCTaBIeHUs YCIyr pa3MEUIeHUs] U UHBIX JTOMOJIHUTEIbHBIX
yenyr [Hotpeburensim.

«YBeiOMJIeHHe» - THCbMEHHOE COOOIIeHHue OJHOM CTOpOHBI HacTosmero JloroBopa npyroii
CTOpPOHE, COJAEp)KaHHE KOTOPOTO OTHOCUTCS K MWCIOJHEHHIO CTOPOHAMH 0053aTeNbCTB IO
Hacroduemy Jlorosopy.

«Tapu¢b» - crouMocTh NpenocTaBiasieMbiX VCOTHUTENEM MIIATHBIX YCIYT MPOXKUBAHUS B OTEJE,
pa3MenieHHbIe Ha caiite McromHurens.

«IIpaBuiia OpoHHMpOBaHMS» -yTBEpXKICHHbIM lcnosHWTENEM  JTOKYMEHT, COJEpKallui
o0s3aTeNbHbIE K HCIIOJIHEHUIO 3aKa3yhMKoM, IpaBWila OpOHUPOBAHUS B CPEACTBE pa3MEUICHHS
Hcnomnuurens

«IIpaBui1a NpoKMBaHUN» - YTBEPKACHHBIN VI cIioNHUTENEM JOKYMEHT, COJIep KaIlHii 00s3aTeIbHbIe
K UCIIOJIHEHUIO 3aKa34MKOM, ITpaBWila IPOKUBAHUS B CPEACTBE pazMelieHus Mcnonaurens.

«Cpox aeiicTBUSI IPHMOOPETEHHBIX YCJIYI» - OIUIAYEHHBIN 3aKa3uMKOM IEPUOJ OKa3aHUs yCIyT B

COOTBETCTBUH C JACUCTBYIOIUM Tapr(paMu U LIEHAMH.
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B OCIaX TOJKOBAaHUA I[OI‘OBOpa, a TaKiKC JOOKYMCHTOB, COCTaBJICHHBLIX CTOpOHaMI/I B €10

HCIIOJIHCHUC, MHBIC TCPMHHBI U OIIPCACIICHUS UCIIOJIB3YHOTCA B O6I.L[€HpI/IHSITBIX 3HAa4YCHUIX.

3. lIpeamet nmy01u4HOI odepThI

3.1. IlpeameroM Hacrosiiued myOauMuHONW odepThl ABISETCA NPEAOCTABICHHE 3aKa3UMKY IIATHBIX
ycayr McrnonHuTeneM B COOTBETCTBHM C YCJIOBUSIMH JAaHHOW MyOIMYHON OQepThl, NeHCTBYIOMUM

3aKOHOJIATENBLCTBOM U [IpHII0KEeHUSIMU K JAHHOMY JTOTOBOPY ITYOJIUYHOM OepTHI.

3.2. Iy6muunas opepTa ¢ npunoxenusmu: Tapudsl Ha okasanue yeuyr (Ipunosxkenue Ne 1),

[IpaBuna 6ponupoBanus (IIpunoxenne No2), [IpaBuna npoxuBanus (IIpunoxxenne Ne3d) sBisroTcs
HEOTHEMJIEMOM YaCThIO HACTOSIIETO JIOrOBOPa, COJEPKAT MOJIHBIA TEPEUeHb YCIYT, OKa3aHue
KOTOPBIX BO3MOXHO B paMKax HacTrosiero J{oroBopa, U MopsioK UX OKa3zaHus, MyOJUKYIOTCS Ha
caiite Mcnonnurtens, a TakkKe pacrmojarairoTcs B OOIIETOCTYIMHOM [UIsi O3HAKOMIIGHUS MECTe B

CpeacCTBax pasMCIICHUA HcmomauTtens no BBIIICYKA3aHHBIM aJJpeCaM.

33 Hcnonaurens MMpEeaOCTaBIACT TOCTUHUYHBIC YCIYI'U 38.K8.3‘-II/IKy B COOTBETCTBHU C 3aKOHOM

Pecniybnmuku AGxa3zus «O Typuctuueckoil aesrenbHocTH B PecriyOnuke A6xasus»-Ne 1097-c- XIV

ot 01.08.2005.r

3.4. VcnonuuTens MMEET MPaBO U3MEHATh YCIOBUS JaHHON My0nu4HOM odepTsl, Tapudbl 1 Apyrue
OPUIOKEHNsT K Hell 0e3 IpeABapUTEIbHOrO COINIacOBaHUS C 3aka3zduukoM, lloTpeOurenem,
oOecrieunBast IpHU ATOM MyOIHMKALHMI0O U3MEHEHUH B OOIIEIOCTYITHOM JJIsi O3HAKOMJIEHUSI MECTe, He
MEHee UeM uepe3 3 KaJIeHJapHbIX JHS [0ClIe UX yTBepkaeHus Mcnoanurenem.

3.5. Ommnara 3axaszuuxom (ITotpeGurenem) ycnyr y McmomHurens, mapTHepoB McnonHutens u

TPETbUX JUIL, peanusyromux ycuayru Mcnomxutens, sBisercs O0€30rOBOPOYHBIM —AKIENITOM

Hactosueit [Tyonuanoi ogepTsl.

3.6. Cpok neiicteus Jloropopa, 3aKkjIOYEHHOrO MyTeM aKILENTa HACTOAIIEH MyOJIuYHOM O(epThl,

MMPUPABHUBACTCA K CPOKY JIEHCTBHS OMJIau€HHBIX 3aKa3yuKoM YCIyr.

4. Akuent ogepTsl U 3aKJIIYEHHE 10roBOpa o¢epThl



4.1. 3aka3yuK MPOU3BOAUT aKLENT odepThl MyTeM NpeaoriaTsl BelOpaHHbix B [Ipeiickypante ycayr
HcnonuuTens, B OTHOIIEHUH KOTOPBIX 3aKJIIOYAETCsl HACTOSIIUN noroBop odepthl. 4.2. Cpok mmis

COBEpIICHHS aKIenTa 0depThl 3aKa3uUKOM SIBIISICTCS HEOTPAHUICHHBIM.

5. YcioBusi M OPSAIOK MPEAOCTABJIEHUA YCIAYT

5.1. OsznakomuBmce ¢ Tapudamm nHa okazanue ycayr (IIpumoxxenme Ne 1), IlpaBunmamm
oponupoBanus (Ilpunoxenune Ne2), [IpaBunamu npoxuBanus (Ilpunoxenue Ne3), pazmerieHHbIMU
Ha caiite McnomHurens, BbIOpaB BUJI yCIYTH, 3aKa3uuK 3alpaliiBaeT BO3MOKHOCTb OKa3aHHsl yCIyr
y Ucnonuurerns.

5.2. BponupoBanue HOMepa OCYIIECTBIACTCS MyTEM HalpaBlieHUs 3aaBKU B CpeicTBO pa3MeieHus

HcnomauTend: ¢ caiita;

- II0 JIEKTPOHHOM I10YTE;
- 1o tenedonam: otaen OponupoBanus: 8 (862) 226 56 63;
- OecmatHas ropstaas muaus: 8 (800) 551-65-62;

- HCIIOCPCACTBCHHO B Cpe,[[CTBe pa3MCIICHUA Y aiIMUHUCTPATOPA HA CTOMKe PCECCIILH,

- 3asdBKH C IIOPTAJIOB,

3as4BKH OT ar¢HTOB.

5.3. Ha ocnoBanum 3anpoca McriomHATENb, IPU HATHYUH CBOOOTHBIX HOMEPOB Pa3bsICHICT

3axka3zuuKy NOPsA0K OILIaThl YCIYT CTPOTo B COOTBETCTBHHU ¢ Tapudamu u mpaBuiiaMu OpOHUPOBAHUS.
5.4. Otnen 6ponupoBanus Mcnonnutens, He mo3aHee 24 yacoB ¢ MOMEHTA IMOJIyYEHHs 3asBKU Ha
OpoHMpOBaHUE, MOATBEpPXKIaeT 3aKa3uuKy OpOHMpOBaHUE, JTUOO OTKa3bIBAa€T B YAOBJIETBOPEHUU
3agBKU. 5.5. B ciydae moaTBepik/ieHUs 3asBKM Ha OpOHMpOBaHME, HANpaBigeT 3aKa3yhKy CUeT Ha
IpeoIiaTy 3a MpOoXKMBaHUE. 3aKa3yuKy, 3a0pOHUPOBABIINE MPOKUBAHUE, BHOCST MPEOIJATy 3a
nepBble CyTKM mpokuBaHus. Eciom  3aka3umk 3a0poHMpOBaj MpOXKMBaHUE 1O  Tapudy
«HeBo3BpatHbIii», npegomniaata BHocuTcs B pazmepe 100%.

5.6. C MOMEeHTa BBICTAaBIICHHs CUETa M €ro HaIlpaBleHMs 3aKa3zdyMKy, YKa3aHHBIH B cueTe HOMEp
CUMTAETCs MPEBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuMTaercs ACHCTBUTENBHBIM B T€UEHHE YKa3aHHOro B HeM lcmonHuTeneMm cpoka, HO He

OoJtee mITH OAHKOBCKUX JHEH C JATHI €r0 BHICTABICHUS.

5.8. OmnaTa yciyr npoKuBaHus MIPOU3BOIUTCS B CIEAYIOLIEM MOPSIIKE:



- CTOMMOCTb MEPBBIX CYTOK IMPOKHBAHMs OIUIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBIEHHOTO B
cuere lcnonnutens, HO He mo3AHEEe S5-TW paboyux AHEH C JaTel BbIcTaBieHus cuyera. Cuer
HAIPAaBJIAETCS 10 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATEJIbHBII pacyeT 3a NpOKMBAaHME OCYILIECTBIIAETCS B JeHb 3ae3na B CpencTBo
pa3MellleHNs] HATMYHBIM MYyTEeM UJIM C UCIIOJIb30BAaHUEM IUJIATEKHBIX KapT.
5.9. B ciiydae HapymieHusl 3aKa34MKOM YCTaHOBIIEHHBIX CPOKOB OIUIAThI, OPOHUPOBAHUE C HOMEpa
ABTOMATUYECKU CHUMAETCS.
5.10. O0s3aTeNnbHBIM  yCIIOBHEM aHHYJIWPOBAHUS OpOHU SBJISETCS YBEAOMIICHHE 3aka3uuka
OTBETCTBEHHBIM MEHEKEPOM ITyTEM COBEPIICHUS UCXOISIIEr0 3BOHKA, UITH ITyTEeM OIOBEIICHUS CMC

nJun 110 SHGKTpOHHOﬁ Imo4Te, € LCJIbIO pC€ain3allu COBCPIICHUSA OILIAThI 3aKa3urKOM.

5.11. Homep cuuTaercs rapaHTHPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT MOCTYIIJICHUS MPEJOIIATHI
Ha pacyueTHbId cyer, auO0 B kaccy Mcmonnurtens. B panpHeimem, 3Ta cymMMa BKJIKOYAeTCs B
CTOMMOCTb OILIaThl HOMEpA.

5.12. McnomHuTeNIb  HAMpaBIsieT 3aKa3uyuKy IO JJCKTPOHHOMY anpecy lloaTBepkacHue
OpOHHMpOBaHUS coJep’Kalllee CBEJEHHS O HauMEHOBaHMU ((PUPMEHHOM HaMMEHOBAHUN)
UCIIOJIHUTEIA, 3aKa34yuKe (MoTpeduTerne), KaTeropuu 3aKa3aHHOIo HOMepa U 1ieHe HoMmepa (MecTa B
HOMeEpE), CpOKaxX MPOKMBAHMSI B TOCTUHUIIE, 00 YCIIOBUSAX OpOHUPOBAHUS, a TAKKE UHBIE CBEJICHUS,
OTpezieiieMbI€ UCIIOJIHUTEIIEM.

6. 5.13. 3aka3umk orurayMBaeT ycuyru VICIomHUTeNs, TeM caMbIM, J1aBasi MOATBEPKACHUE TIPUHSATHS
ycioBuit opeptel Mciomuurensi.

6. 5.14. [Tocne momyueHust 3aKa34YMKOM MTOITBEPKIACHUS OPOHUPOBAHUS, IOTOBOP OPEepPTHI BCTYMAET
B cwty. OcyliecTBIeHHE OIJIaThl YCIYr MO HACTOSIIEMY JIOTOBOPY 3a 3aKa3uuKa JIIOOBIM TPEThUM
JIMIIOM HE U3MEHsIeT IpaBa 1 003aHHOCTH 3aKa3uuKa 0 HACTOSIIEMY 10T OBOPY.

6. 5.15. Cpok neiictBus JloroBopa, 3aKJIF04EHHOTO IyTeM akuenTa Hacrosuei [1yonununoit odepTsl,

MMPUPABHUBACTCA K CPOKY OIINIAYCHHOT'O IICPUO/Ja IIPOKUBAHUA 3aka3Juka.

5. 16.Ycnyra o pa3MeieHnIo OCyIECTBIIsIeTCsl ¢ MOMeHTa puObITus [loTpedurens.

5.17. IInara 3a npo’KkMBaHUE B3UMAETCSI B COOTBETCTBUU C €IMHBIM PACUETHBIM YacOM 10 MECTHOMY
BPEMEHH, COIJIACHO YTBEP)KJIEHHBIM TapudaM Ha COOTBETCTBYIOIIMM THUI HOMEpa, HATUYHBIMU

ACHCKHBIMU CPECACTBAMU, 100 IMJIaTEKHBIMU KapTaMHu.

5.18. B cirygae pannero 3ae3na [loTpeOuTenst orurata mpoOU3BOIUTCS B CIEAYIONIEM ITOPSIKE:

- He Oosee 6 4acoB 10 Yaca 3ae3ga — moJacoBas omiaTa; - oT 6 1o 12 gacos 1o gaca 3ae3ga - 50% ot

CTOUMOCTH HOMEDaA, - oT 12 1o 24 yacoB go uaca 3ae3ma — 100% oT cTouMOCTH HOMEDA.
b



B cnyuae 3anepxku Boie3ga [lorpeburens miara (mpoajgeHue IpoKUBaHKs ) B3UMAETCS B CIEAYIONIEM
HOpsIKE:

- He Oojee 6 4acoB IOCTe PaCUCTHOI'0O 4aca — 1ro4acoBas oIujiara,

- 0T 6 10 12 yacoB nocie pacueTHoro yaca - 50% ot ctouMocT HoMepa; - oT 12 10 24 yacos nocie
pacuetnoro yaca — 100% ot crouMocTi HoMepa.

5.19. Pasmemenue [lotpeburens B y:xe 3a0pOHHPOBAaHHOM HOMEpE J0 BpeMeHU 3ae3aa B CpeacTBo
pa3Merienus, 3aaep:xkka I[lorpeOuTens mocie pacueTHOro yaca JOMYCKAaeTCsl MO COTJIACOBAaHUIO C
aMHUHHCTPATOPOM Ha reception.

5.20. Ilpu omoznanuu IloTpeOutens Gonee dyem Ha 24 Yaca B3UMaeTCs IUiata 3a (PaKTUYECKHMA
IPOCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.

5.21. lletu B Bo3pacte A0 4-X JeT BKIIOUYUTEIBHO 0€3 MPenoCTaBICHUS JTOMOJHUTEILHOTO MecTa
pacnonaratorcs B CpencrtBe pasmenienuss OecrutatHo. CBbimie 4-X  JIeT  MPEAOCTaBISICTCS
JIOTIOJTHUTEIIFHOE MECTO, M OTuIaTa OepeTcst Ha OOIUX OCHOBAHMSX.

5.22. B ciryuae eciii B HOMepe MPOKUBAET ABOE AeTel 10 4 j1eT, 0popMIIseTCs: OTHO JONOTHUTEIBHOE
MECTO, U oriata 6epercst Ha OOIIHUX OCHOBAHUSX.

5.23. Pazmemenne [loTpeburenst ocymecTBisieTCs IIpU  TPEIbSBICHUN JIOKYMEHTA,
yJIOCTOBEPSIOLIETO €ro JIMYHOCTh B COOTBETCTBUH € 3aKOHOaTeNbcTBOM PecnyOnnku A6xaszusi.
5.24. Pa3mellleHe HECOBEPIICHHOJNIETHUX TpakAaH, HE JOCTUIIIMX 14-JeTHero Bo3pacra,
OCYILECTBIISICTCSI TPU NPEAbSBICHUM CBUICTEIBCTB O POXKICHUM 3THUX HECOBEPIICHHOJIETHHX,
JOKYMEHTOB,  YAOCTOBEPSIIOIIMX JIMYHOCTh HAXOAALIMXCS BMECT€ C HHMH POAMTENEH
(YCBIHOBUTEIEH, OTIEKYHOB), COTIPOBOXKAAIONIETO JiUia (JIUII), PU YCIOBUHU MPEIOCTABICHUS TAKUM
COITPOBOKAIOIIMM JIMIIOM (JIMIIAMHU) COTJIacusi 3aKOHHBIX MIPEJCTaBUTENIEH (OHOTO U3 HUX).

5.25. Pa3meliieHre HECOBEPILICHHOIETHUX TpakaH, JOCTUTIINX 14-JIeTHero Bo3pacra, B OTCYTCTBUE
HAXOXKJICHUS PAJIOM C HUMH 3aKOHHBIX MIPEJICTaBUTEIIEH, OCYIECTBIISAETCS MPH MPEJOCTaBICHUN UMHU
JIOKYMEHTOB, YIOCTOBEPSIOLINX JIUYHOCTh U COTJIACHS 3aKOHHBIX MpeJIcTaBUTeNel (OAHOTO U3 HUX).
5.26. IlepeBoa U3 OJTHOTO HOMEPA B IPYTOi MOXKET MPOU3BOIUTHCA MO cOrylacoBaHUI0 CTOPOH MITH B
Cilydae BO3HUKHOBEHUS HETPEABHUICHHBIX 00CTOSITEIBCTB, CIOKHUBIIUXCS B CpecTBe pa3MeIIeHusI.
[TepeBon ohopmItsieTcst AEKYPHBIM aIMHHHCTPATOPOM.

5.27. B ciyuae yTpaTthl WM TOBPEXKACHUS nMymiecTBa CpelcTBa pa3MeIieHus, B COOTBETCTBHH C
3akoHosaTenbcTBOM PecnyOnuku AOxasust IlorpeOutens Bo3Memiaer yumiepd, a Takke HeECceT
OTBETCTBEHHOCTb 3a HapyIIEHUs, NPUYMHEHHbIE TMPHUIJAIICHHBIMM WM JIMIIaMH, COTJIACHO
MpeicKypaHTy, Ha BO3MEIEHUE MaTepHAIbHOTO yiepoa.

5.28. Homepa ams npokuBaHusi 0ObsIBICHBI HEKYpsIel 30HOH. OTBEeHbI ClelUaIbHBIE MECTa JIs

kypenus. [Ipu Hapymenun nanHoro nonoxenust [lotpedutens 00s43aH OIIATUTH KOMIICHCAILIUIO



HcnionHuTeNto B MIe aIMUHUCTpAUK oTens B pazmepe 1500 pyoGueit.

5.29. TNocemieHne TOCTeH, MPOKUBAIOIINX B HOMEPAX, TOCTOPOHHUMH JIIIaMu pa3pemaeTcs 10 23:00
NPY HAJIMYUU TOCTEBOTO MPOIYCKa, BBIIAHHOTO CITY)K00H pa3MeleHHUS.

5.30. Ilpu otcyrctBum IloTpebutens mo MecTy NpoXMBaHUsA Oojiee 2-X 4YacoB (COIVIACHO €ro
pacyeTHOro 4aca) 0e3 oruiaThl VICIOMHUTENh CO3/1a€T KOMHCCHUIO, MPOU3BOJUT OMKHCHh UMYIIECTBA
[TorpeOuTens, HaXOASMIErocs B HOMEpE, C MOCIEAYIOIINM 0CBOOOKICHHEM HOMEDA.

5.31. Bo3BpaT IeHEKHBIX CPEICTB 32 KYIUICHHBIC SKCKYPCHOHHBIE OMIIETHI pU oTKa3e [loTpedurerst
OT yCIIyTu ocymecTBisercs, ecinu [loTpedutens coobmmin o0 oTka3ze 3a 24 gaca 10 MOMEHTa
UCTIONIB30BaHUs yCIyruBo Bcex APYrux ciaydasx — JACHEKHBIE CPEACTBA BO3BPAIIAIOTCS C yYETOM
KOMIICHCAIMH pacXxo0B VcronmHuTeNs.

5.32. Bo3Bpar JACHEXKHBIX CPEICTB 3a HEHCIIOJNB30BaHHBIM IloTpeOuTeneM YCIyru B CBSI3H C

JA0CPOYHBIM BBIC3A0OM U3 CpeI[CTBa pa3MeIICHUs IPOU3BOAUTCA B CIICAYIOIICM IMOPAIKE:

U IMorpe6urens 3a6naroBpemeHHO 3a 48 wacoB 0 JaThl BbIe3Ja 0OpAIacTCs K AEKYPHOMY
aJIMUHHUCTPATOPY C MPOCHOOH OCYILIECTBUTH BO3BPAT JCHEKHBIX CPEACTB (IIpU cede MMETh MacropT U

IK3EMIUIP YeKa, [10JIy4€HHOI'O P OIUIATE YCIIyT);

0 HOTpe6I/ITeJ'IB 3aIIOJIHACT 3asBJICHUC O BO3BPATEC PAHCC OIVIAYCHHBIX YCIYT C YKA3aHUCM ITPUYHHBI

(locpouHbIil BbIE3N);

U exypuslit agMunHCTpaTOp OQOPMISET MAaKeT NOKYMEHTOB IS BO3BpaTa (BCE TOKYMEHTEI
nepesalTcs B OyXraiaTepuio U TpeOyloT MpaBUIIBHOIO OQOPMIIEHHUS, B CBS3M C ATHM Ipoleaypa

BO3BpaTa MOXET 3aHUMaTh 10 30 MUHYT);

U IMorpe6urens moamuceiBaeT 3asiBIEHME O BO3BpaTe, PACXOMHbIH KaccoBblii opaep u Uek,

BBIJIAHHBIN €MY B3aMCH BO3BPATHOMY;

U IIpu 3aBepmenuu nporenyps! IToTpeGuTeNb NOTyYaeT HA PYyKH CBOM SK3EMILIAP HOBOTO YeKa C
yKa3aHHEeM OIIaThl (PAKTHMUYECKH OKa3aHHBIX YCIYT M 4acTh JEHEXHBIX CPEJCTB, MOJUIEKAIIYIO
BO3BpAry.

U Eciu IMotpeGutens coobmaer o JOCPOUHOM BbIE3lE B CPOK MEHEE UeM 3a 2 CYTOK [0 JaThl

oTbe31a, McnonHuTens B3UMaeT II1aTy B pa3Mepe OJHUX CYTOK MPOKUBAHUS.

U TIpu ommate IotpeGurenem ycmyr mo Ge3HATMYHOMY pacueTy, ACHEKHBIE CPEICTBA
BO3BpamiaTcss B TedeHue 10 pabouumx aHeH co JHS paccCMOTpPEHHsS 3asBJICHHUS O BO3BpaTe IO

0aHKOBCKUM PEKBU3UTaM, YKa3aHHBIM [loTpedurenem B TaHHOM 3asiBJICHUH.

U B cnyuae npe6eiBanmst [Totpeburenst 15 i 6oee MUHYT [OCTIE 3aCEICHNUS, ICHEKHBIC CPEICTBA

3a TEKyIIre CyTKH He Bo3Bpatatotcs (VcnoiaaureneM Oblla OKa3aHa yCiIyra o nNpokKUBaHUIO).



U Jns ocymecrnenuss Bo3spara IloTpeGuTens 00f3aH BEpHYTh CBOMl JK3EMIULIp UeKa,
HNOATBEPXKIAIOIIMNA OIIaTy ycuyr, npenocrasisieMbix Mcenonnurtenem. Ilpu yrepe yeka mnm otkase

€TI0 BO3BpalaTh, I[C)KypHBIﬁ AIIMUHUCTPATOP BIIPABC OTKA3aTb B BO3BPATC JCHCIKHBIX CPCACTB.

U B ciyuae, ecin omiara yciayr HposKHBaHHS IPOBOIMIACH IPH 3aKa3¢ MyTEBKU B TYPHCTHIECKOM

¢upme (AreHTOM), BO3BpAT JCHEKHBIX CPEJCTB MPOU3BOAUTCS TOJIBKO YKa3aHHBIM ATEHTOM
(Typdupmoit).

5.33. Ilpn npunynurenbHoM BbiceraeHun [loTpeOutens B CBsI3W ¢ IpyObIM HapyIIEHHWEM MPaBUII
npoxuBaHus B CpeJCTBE pa3MEILEHUs UM COBEPIICHUEM HEIIPaBOMEPHBIX AEUCTBUN B OTHOILIEHUU

APYyrux rocret wiu IIepCcoHalIa Cpe,I[CTBa pasMCiCHuA BO3BpAaT ACHCKHBLIX CpCACTB 3a

HEHUCIOJIb30BaHHBIE YCIYTU OCYIIECTBISIETCS C YUETOM KOMIIEHCAlluU pacxon0oB McnoaHuTens.
5.34. [lpenenbHbIii cpok npokuBaHus B CpeacTBe pa3MEIIeHNs COCTaBIsAET 6 MECALIEB.

5.35. [loctaBuB nmoanuck npu o3Hakomienuu ¢ [IpaBunamu npoxxkuBanus B Cpenctse pa3MenieHus,

[Torpeburens TakkKe MOATBEPKIALT, UTO O3HAKOMUJICS:

¢ C IIpaBuJIaMU IIOBCACHUA B tIp€3BI)I‘~Ia.I\/JIHI:IX CUTyaluAX;
* ¢ IpaBUJIAaMU MTOXKApHOUM 0€30MacHOCTH;

* C MpaBUJIAMH MOJIH30BAHUS SJIEKTPOIIPHOOpaMU;

* C IIpaBWJIAMH MOJIB30BaHUA OACCEIHOM;

* C IIPEUCKYPaHTOM Ha MOPYy UMYILECTBA;

* C npaBuiamMu OpoHHpOBaHMS HOMEpOB B CpeCTBE pa3MEeLIeHUs] HHTEpHEeT-NoAKI0YeHus 5.36.
[TocTaBuB moAMKCh NMPU O3HAKOMJICHUM C MpaBUJIaMU MpoxuBaHus, [loTpedurens aBTomMaTnyecku

corjiamacTcCsa Ha o6pa60TI<y €T0 IIEPCOHAJIBHBIX NAHHBIX, YKA3dHHBIX B KapTOYKEC 6pOHI/IpOBaHI/I$I.

6. CTOUMOCTB YCJIYT M MOPS/A0OK PAcYeTOB 10 J0r0BOPY

6.1. B croumMoCTh pOKUBAaHUS BKIIOYEHO:

* IlpoxuBaHue B HOMEpe BHIOPAHHON KaTeropuu;

* Ilpenocrasienue KuIsATKa, UrOJIOK, HUTOK, YTIOTra, IIaAWIbHON JOCKU;
* Tlonp30BaHME MEIUITMHCKON allTEUKOI;

* JIOCTaBKa KOPPECHOHACHIINH, IOJyYEHHON Ha UMS TOCTH;

* moOynka,

¢ MOpE€aOCTaBJIICHUC KUIIATKA, HWHBIC YCIIYIU,



6.2. Yenyru Hcnonautens, He ykazanHble B IloarBepknenun, Cuere Ha oruiaty, [loroBope u

[IpunoxkeHusax K HeMy, OyAyT CUMTaTbCi [OMOJHUTEIBHBIMU M OyIyT OKa3bIBaThCs 3a

JIOTIOJTHUTEIIBHYIO IJIaTYy.

6.3. CroumocTb yclyru IIPOXXUBAHUS YCTaHABJIMBAETCSA Ha OCHOBaHUU
ouIHaITLEHO

ony0MKoBaHHBIX TapudoB CpencTBa pasmeineHus McrnonnuTens Ha caiite: :www.graceaquavilla.ru

C YYETOM JCUCTBYIOUIMX aKklMii OT VcronHuTeNs Ha AaTy 3aKiI0YeHus HacTosiero JloroBopa.

6.4. ITo HacTosamemy noroBopy, 3akazuuk (Ilotpeduresns) 00s3yeTcs OIIaTUTh YCIYTH B CICAYIOUIEM

HOpsIKe:

- CTOMMOCTH MEPBBIX CYTOK MPOXXHBAHHS OIUIAYUBAETCS 3aKa3UMKOM B CPOK, YCTAHOBJICHHBIN B

CUcTC I/ICHOHHI/ITCJ'IH, HO HE Mo37Hee S5-TH pa60‘lI/IX ,I[Heﬁ C JAaTbl BBICTABJIICHHUA CUCTA. Cuer

HAIPAaBJIAETCS 0 AIEKTPOHHOMY aJpecy 3aKa3uMKa;

-  OKOHYATCILHBIN pacueT 3a MMPOKUBAHUC OCYILICCTBIIACTCA B ICHD 3a€3/1a B Cpe,[[CTBO pasMCIICHUA

HAJIMYHBIM ITYTEM UJIM C UCIIOJIB30BAHUCM INIATCIKHBIX KapT.

6.5. B cimywae omozmanus, ¢ 3aka3umka ([lorpeburens) B3uMaeTcs Ijiata B pa3Mepe CTOMMOCTH

MIEPBBIX CYTOK IMPOKUBAHUS.
6.6. ITpu nmpoxxuBanuu [lorpeOuTenst He Ooyiee CYTOK, OIUIaTa MPOW3BOJUTCS B pa3Mepe CTOMMOCTH
HOMeEpa 3a OJTHU TOJHBIE CYTKH.

6.7. B cnyuyae 3amepxkum Bble3fga lloTpeOutens w3 HoMepa TIOCIE pacueTHOTO dYaca, OIuiaTa

MMPOU3BOAUTCA HOTpe6I/ITeJ'IeM (3aKa3‘II/IKOM) CaMOCTOSTENIbHO 110 IieHaM McrmomHuTens:

* 70 6 JacoB IOCIIE pacuCTHOrO 4aca — rmoJyacoBas oIujiara,

Ooiee 6 4aCoOB, HO MCHECC 12 gacoB mocie pacCuCTHOI0 Yaca - oIuiaTa 3a HOJIOBUHY CYTOK;

oT 12 10 24 yacoB mocJje pacueTHOTO Yaca - OTuIaTa 3a MOJHbBIE CYTKH.

6.8. [lopsnok aHHyIALMYU (0TKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

OTka3 3aka3uvka OT 3a0pOHMPOBAHHBIX TOCTMHUYHBIX YCIyr 0e3 MmTpadHbIX CaHKUUN TOTKEH
ObITh 3asBJieH VcnonaHuTento B nuchMeHHOU (hopMe He MeHee yeM 3a 14

(ueThIpHA/LIATh) KATCHIAPHBIX THEH B BICOKUM ce30H (¢ 20.04 mo 15.10) mo natel 3ae3na;

* He MeHee ueM 3a 10 (mecsaTh) aHerl B Hu3KuK ce30H (¢ 16.10 mo 19.04) mo nmater 3ae3na.
HecBoeBpemennas annynsanus, a Takxke HernpuObiTue I[loTpebureneit B CpencTBo pa3MelieHus B
TeueHue 12 4acoB ¢ MOMEHTa YCTaHOBJIEHHOTO pacyeTHOTO Yaca (Mpy HATMYUU HE aHHYJTUPOBAHHOTO
3ampoca) BIEKYT 3a coboil ommaty 3aka3zunkoM (IlorpebGuTenem) CyTOYHOW CTOMMOCTH

3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIIYT.



6.9. IIpu omnare 3aka3z4uKOM yCIIyr O OE3HAINYHOMY pacyueTy, JeHEeKHbIE CPEeICTBAa BO3BPAILIalOTCA
B TeueHue 10 pabouux OHEH CO AHA PAcCCMOTPEHHUs 3asBICHHS O BO3BpaTe MO OAHKOBCKUM
PEKBHU3UTaM, yKa3aHHBIM B JAHHOM 3asIBJIICHUU.

6.10. Bce nomomHUTENBHBIE YCIYrd, TMpenocraBiseMble  VICHomHHUTENEM, OIUIAYMBAIOTCS
[Torpebutensmu  camoctosiTenbHO B Kaccy CpencrBa  pasmemienusi. B cioywyae  ormtatel
JOTIOTHUTEIIBHBIX YCIYT 3aKa3ulKOM, OH HampaBiisgeT McnoaHuTento 3asBKy U yKa3blBaeT CPOKU U
dbopMy o1uIaThl 3a TOMOIHUTENbHBIE YCIYTH.

6.11. Pacuerst mexay CropoHamMu NpPOM3BOASTCS B pyOisiX, KaKk HaJUMYHBIMH JE€HEKHBIMU
CpeICTBaMHU, TaK M MO OE3HAIMYHOMY pacueTy, CIOcOoOaMH, COTJIACOBAaHHBIMH CTOPOHAMHU B
HacTosmeM J[oroBope, U CYUTAIOTCS IPOU3BEICHHBIMUA C MOMEHTA BHECCHHSI JICHSKHBIX CPEJCTB Ha
cuér VcrosHUTENSI B KPEAUTHON OpraHM3aluy, 0AaHKOBCKOMY IUIATE)KHOMY areHTy WM B Kaccy
Hcnonuurens.

6.12. Ecnu 3aka3uuk ([Totpebutens) 6ponupoBan HoMmep B CpeAcTBe pa3MeleHus Ha OIpe/IeICHHbIH
CpPOK, 1 ObLI BBIHYXKJICH yeXaTh paHbllle TOro cpoka, 3aka3zuuk ([lorpedburens) 00s3an npeaynpeuTh
HcnonauTens 00 n3MEHEeHUH CPOKOB MPOKMBaHMA 3a 24 yaca 10 Beie3na u3 CpencTBa pa3MemieHusl.
B nmpoTtuBHOM ciyyae 3aka3z4yuk oruiaunBaeT MCromHUTEN0 (GakTHUECKH IOHECEHHBIE M PACXOIbl B
pa3Mepe CYTOYHON CTOMMOCTH MPOKUBAHUS B HOMEPE.

6.13. JloroBop cyHTaeTcs 3aKIIOUYEHHBIM C MOMeHTa mnomydeHus 3akazuukom (IloTpebutenem)
MOJITBEPK/ICHUSI OPOHHPOBAHMUSL.

6.14. Ycnyru oka3bIBalOTCS IPU YCIOBUH MX TOTHOW OmiaThl 3akazyukoM. OCyIecTBICHHE OTLIATHI
ycnyr mo HacrosimeMy JloroBopy 3a 3akazuuka JOOBIM TPETbUM JIMIIOM HE U3MEHSET IpaBa U
00s13aHHOCTH 3aKa3uuKa 1o Hacrosmiemy Jlorosopy.

6.15. 3aka3yMK CaMOCTOSITENILHO OTCIICKHBAET N3MEHEHHE PEKBU3UTOB VCIIONHNTENS, yKa3aHHBIX B
HacTosmeM JloroBope, 1 HeceT OTBETCTBEHHOCTD 3a MPaBUIIBHOCTH MPOU3BOIUMBIX UM O€3HATHYHBIX
TJIATEKEH.

6.16. Ycayru mo ycMOTpeHHIO 3aKka3yuKa, MOTYT OBITh OTIau€Hbl OJJHIM U3 CIEAYIONINX CIOCO00B:
B OC3HATMYHOM TOPSAKE MyTeM OaHKOBCKOTO TEPeBOJa JICHEKHBIX CPEICTB HA PACUETHBIA CUET
Hcnonaurens;

- 3a HAJIUYHBIA PacucT B KacCy I/ICHOJ'IHI/ITCJBI;

- 0aHKOBCKOM KapTOM;

OH-JIaliH oruiaTa Mo ccbuike Ha MHTepHeT DKBallpuHT (CCBIIKA BBICBUIAETCS MEHEKEPOM OT/Aela
OpoHupoBaHusi). oruiara npoucxoaut dvepe3 YBPUP c¢ wucnonb3oBanrem bBaHKOBCKUX KapT
CJEYIOIINX IUIATEKHBIX CUCTEM:

= MUP,



* VISA International,

» Mastercard Worldwide.

OO6s3aTenbcTBO 3aka3uuka Mo omiare yciyr McnomHutens cuumTaeTcsl BBIIOJIHEHHBIM B MOMEHT
3a4UCIICHUA HpCHOHHaTBI/COOTBCTCTBYIOH_[I/IX ACHCIKHBIX CPCACTB Ha paC‘{eTHBIfI CUYCT HUJIM B KAaCCy

Ucnonuurens.

7. O0513aHHOCTH M NPABa CTOPOH

7.1. UcnionHuTenb 00s13yercs:

7.1.1. IlpenocraButh 3axka3yvKy BbIOpaHHbIE M OIUIaYeHHbIE yciyrd. OOecneuuTh pa3MelleHue U
nutanue [Torpedureneii.

7.1.2. B TeyeHue cpoka JefcTBUS HACTOSAIIErO IOTOBOPA 0Ka3aTh 3aKa3uMKy OIIaY€HHBIE UM YCIIYTH,
yKa3aHHbIE B KBUTAHIUH, YEKE, B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM, YCIOBUSMU
HacTosImeH oepThl, ASUCTBYIOIMMH TapudaMu U IEHAMH.

7.1.3. CoxpaHATh KOHPHUIECHIMAIHLHOCTh HHPOpPMAIUU 3aKa3uuka, MOJIYYEHHOW OT HEro IpH
perucTpanum, 3a UCKIOYEHUEM CITy4aeB, MPEIyCMOTPEHHBIX JAECHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecniyOnuku A6xazus.

7.1.4. IlpemocrtaBidTh KadyecTBEHHble Yyciyru. [IpuHUMaThb CBOEBpEMEHHBIE MEpbl IO
NPENYNPEXACHUI0O W PEryJMpOBaHUI0 HApYyIIEHHs KadecTBa IPEAOCTaBISIEMBIX  YCIYT.
CBoeBpeMeHHO MH(POPMHUPOBATH 3aKa3urnka 00 M3MEHEHMSX B CTPYKTYpE YCIYT, OKa3bIBa€MbIX IO
HACTOAIIEMY JJOTOBOPY U YCIOBHSX UX OKa3aHMS.

7.1.5. ObGecnieunths coOmtogeHne TpeOOBaHUI MOXapHOW 0€30MacCHOCTH U CAaHUTAPHBIX HOPM U
MIPaBUIL

7.1.6. [IpenocTaBisATs rTOCTUHUYHBIC YCIIyTH [loTpeOuTeNsIM B COOTBETCTBUMN ¢ 3aKOHOM PecrryOmmku
AbGxasus «O TtypucTtuueckoil aestenbHocTH B PecmyOnmke Ao6xazus» Ne 1097-c- XIV or
01.08.2005r.

7.2. VcnonHutens BIpaBe:

7.2.1. YTBepxaaTb M U3MEHATH yciaoBusi Hactosued odeptsi, Tapudsi, [IpaBuna nmpoxuBanus,
npaBuiia OpOHUPOBAHUS, O YeM 3aKa3uMK U3BEIIAeTCs HE MeHee ueM 3a 3 (TpH) KaJeHIapHbIX JTHS /10
MPOBEJCHHUS TaKMX U3MEHEHHUM MyTeM pa3MelleHuss HHPopMalui Ha UHPOPMAIIMOHHBIX OJaHKaX U
Ha caiite McrionHuTens. 3aKka3urK COTJIallaeTcs U MPU3HAET, YTO BHECEHUE U3MEHEHNH B HACTOAILYIO

odepty, Tapudsl, [IpaBuna npoxuBanus, npaBuiIa OPOHUPOBAHUS, BIEUET 3a COO0I BHECEHUE ITUX



W3MEHEHUH B 3aKJIFOYEHHBIN U IEUCTBYIOIINNA Mex Ty 3aKkazuukoM U Mcnonnurenem JloroBop, u 3T
U3MEHEHUs BCTYNAIOT B CUIY OAHOBPEMEHHO C BCTYIJICHHMEM B CUJTy TAKUX U3MEHEHUH B oepTy.
7.2.2. TpeboBath ¢ 3aKka3unKa JCHEXKHYIO KOMIICHCAIMIO 32 IPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBILIEM, YEM CTOMMOCTh MIOBPEKACHHOTO (YHUUTOKEHHOT0) UMyIiecTBa ViconHuTens.

7.3. 3akazuuk (Ilorpedburens) oOs3aH:

7.3.1. CBOEBpeMEHHO W B IOJHOM OOBEME INPENOCTABIATh HWHPOPMALUIO, HEOOXOIUMYIO IS
OKa3aHUs YCIIYT, @ TAK)KE COJIEHCTBOBATH VICIIOIHUTEIIO B YCTPAHEHUH IIPENATCTBAN K HAUIEXKAILEMY
ucnosHeHuto Jlorosopa.

7.3.2. HpI/IHHTB H OIIaTUTDb IPEAOCTABIICHHBLIC Hcnonnurenem YCJIYyIru B IIOJIHOM o0BeEME.

7.3.3. CBOEBpPEMEHHO OIUIAUYMBaTh IpeoCcTaBIeHHbIe ICIOMHUTEIEM AOIIOIHUTENbHBIE YCIYTH.

7.3.4. Bo3mectuTh yuiepd, NpUYMHEHHBI uMyllecTBY McrnomHutens, B ciydae yTpaTbl WIH
HOBPEXICHUS UMYIIIECTBA.

7.4. 3aka3yuK BIpaBeE:

7.4.1. OTKazarbcs OT YCIYT, pacTOPTHYB HacTosAlui JloroBop, mpu o00s3aTelbHOM COOIIOJCHUH
YCIIOBUH, yCTAaHOBIIEHHBIX pa3enaMu 5, 6 Hacrosiero JloroBopa-odeptsl, Bo3mecTu McnoaHuTento

q)aKTI/ILIeCKI/I IMOHCCCHHBIC UM pPaCXOJbI.

7.4.2. Ilpu oOHapyKeHUH HEJJOCTATKOB OKa3aHHOW yCIIyTH IO CBOEMY BBIOOPY OTPEOOBATH:
- 0e3BO3ME3HOTO YCTPAHEHUS HEJJOCTATKOB

- COOTBCTCTBYIOLICTO YMCHBIICHUS ICHBI 3a OKA3aHHYIO YCIIYTY.

[TorpebuTens, OOHApYKUBIIMI HETOCTATKU B OKa3aHHOH yciyre, 00s3aH 6e3 NpoMeIeHUs 3asBUTh
00 srtom Hcnomuutenmo (Ha Croiiky Otnena mpuemMa M pasmerieHus). B mpoTtuBHoM ciydae

Hcnomaurensb OCBO60)KI[3€TC$I OT OTBETCTBCHHOCTH 3a HEAOCTATKHU B OKA3aHHUU YCJIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHME W/WIM HEHaJyIeKallee HCIOIHEHHE
NPUHITBIX Ha ce0s mo HacrosmeMmy J[oroBopy 00s3aTeNbCTB B COOTBETCTBUHU C JICHCTBYIOLIUM
3aKOHO/ATeNbCTBOM, [IpaBuiamu mpenocTaBieHUss TOCTUHUYHBIX yciayr B CpenacTBe pa3MeleHus
Ucnonuutens u Hactosamum J[oropopom.

8.2. B cinydae HEBO3MOKHOCTH UCIIOTHEHHUS HacTosero Jloropopa, BO3HUKIIIEH MO BUHE 3aKa3yuKa,
[ToTpeOuTens UM ero NOCETUTENEH, YCIIYTH TOJIEKAT OIUIaTe B IIOJIHOM 00BEME.

8.3. llITpadsr n KoMIIeHCaMK 1O HacTosimeMy JloroBopy B3uMaroTcs mo AeicTByronmM Tapudam

3aka3zunka 0e3 yuera CKHJIOK U CIICIIMAJIbHBIX IIeH (CIeNUaTbHbBIX MPEIOKEHU).



8.4. IToTpebuTens B COOTBETCTBHH C 3aKOHOAATENIbCTBOM PecnyOnuku AOxa3us Bo3MemaeT ymepo,
B Cly4yae yTpaThl WK MOBpexAeHus umyiiectsa Mcnonnurens B CpencTse pa3MelieHus, a Takxke
HECET OTBETCTBEHHOCTH 32 MHbIC HAPYILICHHUS.

8.5. B ciiyuae napymenwust [lorpedburenem m. 7.3, [Totpedutens 00s3aH OMIaTUTh 3aKa3uuKy mrpad
B COOTBETCTBHH C JedcTByromuM [IpeiickypanTamu 3a Kak[oe HapylleHue, a TakKe BO3MECTUTh
pacxobl, moHeceHHble McnomnuTenem.

8.6. B ciyuae, ecnu [lotpebutens He mpuOBLT W/WIK HE BhINIEN Ha cBs3b ¢ Mcnomautenem k 07.00
yTpa CIEAYIOUIMX CyTOK, OponupoBanue annymupyercs. C Ilorpeburtenst B3umaercs mrpad B
pa3Mepe MepBBbIX CYTOK MPOKHUBAHUA 3a (haKTHUYECKOU MmpocToil Homepa. Ha octaBuiytocs cymmy
npenomiatel — odopmisiercss Bo3Bpar. B ciyuae mpubsitus Ilorpeburens mocne 07.00 ytpa
CJIEAYIONINX CYTOK, €r0 pa3MeIIeHue MPOU3BOIUTCS B MOPSIIKE OUYEPEAH U IPU HATMYUN CBOOOTHBIX
HOMEpOB.

8.7. [loTpebuTenp HECET CONMIAPHYI0 OTBETCTBEHHOCTh 33 YOBITKM M MHOW yIiepO, MPUUMHEHHBIE
neiictBusimu (Oe3neiictBuem) nmocerureneit [lorpedutens B Cpeactse pa3MelieHus..

8.8. B cimyuae oTkaza moceTuTenei oT oruiaThl BO3MEIIEHH yiiepOa 3a nopuy umyiiectsa B Cpeacrse
pasmenienus, [Torpedburens (3aka3zdynk) 00s3yeTcsl OIUIATHTh BBICTABICHHBIC IOCETUTEIISIM cueTa. B
TOM 4YHCJEe 3a MOpYy MMYIIECTBa Ha OCHOBAHMHU aKTa O IMOpYE MMYILECTBA, COCTABICHHOTO B
COOTBETCTBUU C JIOKAJIBHBIMU akTamu VcrnonHuresns.

8.9. B ciyuae omnaThl 3aka3uMKOM YCIYT B pa3Mepe MEHbIIEM, YeM IPEIyCMOTPEHO HACTOSIIUM
JloroBopoMm, cymMMa IpOM3BEAECHHOIO IUIaTeXka MoraiaeT, Npex/e BCero, CyMMy OCHOBHOTO JI0JIra, a

3aTCM IICHU, IMPOLCHTLI U UHBIC I_HTpa(I)HBIe CaHKIIMH.

9. Cpok aeiicTBHs, NPOJIOHTallMsl, N3MEHEHHU e, PACTOP:KeHHe 10roBopa ogeprbl

9.1. Noroop odepThl BCTyMaeT B CUIy C MOMEHTA, YKa3aHHOTO B M. 5.14 HacTosimiei odepTsl, u
JEHCTBYET 10 OKOHYaHUS CPOKA JACUCTBUS MPUOOPETEHHBIX YCIYT, BRIOPAHHBIX 3aKa3UMKOM.

9.2. [IponoHramust JOroBopa OCYIIECTBIAETCS MyTEM OIJIaThl ycayr McroaHuTeNns B COOTBETCTBUU C
JNEHCTBYIOIIMMU Ha MOMEHT oruiathl Tapudamu 10 OKOHUaHUS CpOKa JEHCTBUS JEHCTBYIOMIETO
JI0TOBOpA.

9.3. PacTopskeHHE HACTOSAIIErO IOTOBOPA JOMYCKAETCS MO COIVIAIIEHUIO CTOPOH WM PELISHUIO Cya
10 OCHOBAaHUAM, MMPEAYCMOTPCHHBIM I'PpaKAaHCKUM 3aKOHOAATCIIECTBOM.

9.4. B ciydae, pacTOpKEHHUsI HACTOSIIETO JI0rOBOPA MO COTJIAIIEHUIO CTOPOH JOTOBOP MpEeKpaliaet
CBOE JIMCTBHE CO JIHA, KOTJa CTOPOHBI JJOCTUTIIN COTJIAIIIEHHSI O PACTOPKEHUH 3aKITIOUEHHOTO MEXTY

HUMHU CIIOpa.



10. ITpoumne ycaoBusi

10.1. HeocymiecTBienne TOro Wid MHOTO IpaBa B paMKax JOTroBopa O(epThl, TOTHOMOYHS HIIH
HaMEpeHHUs, IIPElyCMOTPEHHBIE TOTOBOPOM O(EpPThI, HE 03HAYAET HU OTKa3a cronHuTens oT CpoKoB
U YyCJIOBUH A0roBopa oepTbl B cilydae CIEAYIOLIEro HapylIeHUs, HM OTKa3a OT CBOUX IIpaB
oTpe0oBaTh COOJIIOICHHS YCIOBUN 10roBopa ohepThl B 11000€ BpeMsl BIIOCIIEICTBUY.

10.2. JloroBop odepThl IMpeacTaBiIsieT cO00M MOJHYI JOTOBOPEHHOCTh MEXIy McmomHurtenem u
3aka3unkoM. VMcnoaHHUTENb HEe IPUHUMAET Ha ce0sl HUKAKUX YCIOBUI M 0043aTeNbCTB B OTHOILICHUH
npeaMera oepThl, 32 UCKIIFOUEHUEM YKa3aHHBIX B oepTe, KOTOPBIMU PETYJINPYETCS UCIOJHEHUE
noroBopa ogepThl, 3a HUCKIIOYEHHEM cllydyas, KOrja Takue YCJIOBHUS MM 00s3aTenbcTBa
3a()UKCHpPOBaHbl B IMCBMEHHOM BHUJE U IOJANHUCAHBI YIOJIHOMOYEHHBIMU IPEACTaBUTEISIMU
Wcnonnutens u 3akazuuka. B ciaydae ecnu kakue-nn6o ycnoBus [punoxxeHuil nim 1000JIHUTENbHBIX
COTJIAIIEHUH K JO0roBOpY OQepThl MPOTHBOPEYAT YCIOBHSM OQEpPTHI, MOJOKEHHUS OPepThl OyAyT

npeo0aaaaTh.

10.3. 3aka34uK 3aKit04aeT J0roBop odepThl JOOPOBOIBHO, MPU ITOM 3aKa3UHK:

a) TOJIHOCTBIO O3HAKOMUJICS C YCJIOBHAMHU OQEpThI, 0) MOJHOCTBIO MOHUMAET NMpPEAMET OpEepThl
YCIIOBHS JIOTOBOPa OQEpPTHI, B) MOJHOCTHIO IIOHUMACT 3HAUYCHUE W ITOCIICICTBUS CBOMUX JICHCTBUU B
OTHONICHHUH 3aKJIFOUCHUS U UCToTHeHus [loroBopa ohepThl.

10.4. 3aka3uuk o0namaeT BCeMU MpaBaMU U MOJTHOMOUYHUSMH, HEOOXOAUMBIMH JUIsl 3aKIIOUEHUS U
UCTIOJTHEHUS IOTOBOPa OEPTHI.

10.5. Ecnu kakoe-1160 U3 ycnoBuil oepThl MIPU3HAHO HEACHCTBUTEIHHBIM HITH HE3aKOHHBIM, UJTH HE
MOJKET BCTYIUTH B CHITy B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIaTeNbcTBOM PD, Takoe ynansercs
u3 odepTel W 3aMEHSETCS HOBBIM ITOJIOKCHHEM, MAaKCHMAJbHO OTBEYAIONINM W3HAYATbHBIM
HAMEPEHUSIM, COJICPKABIIUMCS B OepTe, IPHU STOM OCTAIBLHBIC ITOJIOKECHHSI 0(hepPThl HE MEHSIFOTCS U
ocratorcs B cuiie. 10.6. CTOpoHBI MPU3HAIOT IOPUINIECKYIO CUITYy TOKYMEHTOB (B TOM YHUCIIE 3asBOK
Ha OpOHHpOBaHHWE, TMOATBEPXKJACHUEC OpOHUPOBAHUS, YBEIOMJICHHH 00 W3MEHEHHH WIIU
AHHYJIUPOBAHUU OPOHHPOBAHUS H

T.1.), OTHPABJIEHHBIX (MMOJIydeHHbIX) CTOpOHaMH B paMKax JEWCTBUS HACTOSIIETO JOTOBOpa II0
DIIEKTPOHHOM TMMoYTe. YKa3aHHbIE JOKYMEHTBHI MPU PACCMOTPEHHH CIIOpa B CyICOHOM MOpSIIKE
MPUPABHUBAIOTCS K OpUTHHANIAM IOKYMEHTOB. JJOKYMEHTHI, epeIaHHbIe 110 SJIEKTPOHHOM mouTte 6e3
UCIIOJIb30BAHUS  JJICKTPOHHOW [H(POBOW TMOANMKMCH, TPHU3HAIOTCA CTOPOHAMH, HMEIOIIUMHU
IOPUIMYECKYIO CHITY, U JIOITYCKAIOTCS B KAYECTBE MICHbMEHHBIX JOKA3aTeIIbCTB.

10.7. Hatoit monmydeHus cooOueHui/mHpOopManuy, OTIPABICHHBIX MMOCPEACTBOM €-mail, a Takxke

JIaTOM OTBETa Ha COOOIICHMs, SBJISETCS JaTa OOpabOTKH BXOSIIETO SJEKTPOHHOTO MHChMa



NOYTOBBIM cepBepoM CTOPOHBI IO HACTOSIIEMY JIOTOBOPY, MOJYYMBIICH COOTBETCTBYIOIICE
AJIEKTpOHHOE TUChMO. OTBETHI Ha COOOIICHUS, HAIlpaBleHHbIE OAHON CTOPOHOM, HAINPABISIOTCS
npyroii CTOpoHOM 110 00paTHOMY apecy MOIYYEHHOTO SJIEKTPOHHOTO MMCbMa JTH00 Ha 3JIEKTPOHHBIN
azpec as oOpaTHOM CBsI3U, ykazaHHBIA CTOPOHOI B COOOIICHUU.

10.8. 3aka3urk He UMEET MpaBa MePeyCTyNnarh JHObIC TPaBa WK 00I3aHHOCTH 110 3aKIIFOYCHHOMY H

Hcnonmaurenem JA0roBopy 0e3 mpeaBapUTEIbHOIO IMCbMCHHOT'O COTJIaCHusd WUcnonaurens.

11. O6cTOsITENILCTBA HEMPEOAOJIMMOI CHJIbI

11.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE W TIOJHOE HEUCIIOIHh30BAHUE
00513aTeJIbCTB 110 HACTOSIILEMY JAOTOBOPY, €CIIU JOKaXYT, YTO HEUCIIOJHEHHUE SIBUIOCH CIEICTBHEM
JefcTBUSL 0OCTOATENIBCTB HEMPEOJOIMMOM CUIIbl. B 3TOM citydae CpoK BBINOJIHEHUS 0053aTeNIbCTB
IPO/JIeBAETCS HA BpeMsl IeHCTBUS YKa3aHHBIX OOCTOSITEIbCTB.

11.2.Cropona, [Isi KOTOpPOH CO37allaCh HEBO3MOXKHOCTH BBITIOJHEHUSI TPHUHATBIX Ha ce0s
o0s3aTenbcTB, o00s3aHa He mno3aHee 10 1OHEH ¢ MOMEHTa HACTyIUIEHHS OOCTOSITENIBCTB
HENpeoJOJIMMON CUibl, B NHMCbMEHHOH (opMe YBEAOMUTb JIpPYryl0 CTOPOHY C YKa3aHUEM
HPENoIaraeMoro Cpoka MpeKkpaieHus: yKkazaHHbIX 00CTOSITENbCTB.

11.3. B wuckmouuTenbHbIX ciydasx, McnomHuTenb ocTaBiger 3a co00il mpaBo 3aMEHBI
IpeBapUTEILHO 3a0pOHUPOBAHHOIO HOMEpPA HAa HOMEP PaBHOIO MM 0ojee BBICOKOIO Kiacca, 0e3
CTOMMOCTH Pa3MElLIeHUs WM TOJHBIM BO3BpaT mpeaoruiatsl 3akazuuky. [Ipu stom Mcnonnutens
He3aMeUIMTeNbHO HHpopMupyeT 3akazuuka ([lorpedutens) o mpon3BeIeHHOM 3aMeHe MU BO3BpaTe

IPEOILIATHL.



PexBuzurel UHCIIOJIHUTEJIS:

Hcnonuurens:
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